
SP 7-350-003
ADDENDUM

SERVICE PROGRAM

JUNE 2006

ATTENTION: SERVICE MANAGERS / PARTS MANAGERS

SUBJECT: REAR SUSPENSION BOLTS

VEHICLES AFFECTED:
CERTAIN AUTOCAR WX, WXR AND WXLL MODEL 
VEHICLES BUILT BETWEEN AUGUST 2004 AND 
JANUARY 2006, VIN RANGE 201199 TO 203495

EXPIRATION DATE: MARCH 31, 2007

SERVICE PROGRAM ADDENDUM INFORMATION:

Based on information analyzed during Autocar’s ongoing monitoring of Service 
Program SP 7-350-003, Autocar decided to apply the following changes to the service 
program. The changes are highlighted in bold italic text.

START OF FORMAL CHANGES

On Page 1:

1. Under “Service Program Information”, paragraph 2:
Autocar has identified a potential reduction in clamp load of the Hendrickson
Haulmaax rear suspension bracket-to-frame due to a possible relaxation of the rear 
suspension mounting bracket bolt torque. Autocar’s preventative maintenance program 
requires checks to all frame bolt torques every six months.  If a vehicle owner fails to 
complete the scheduled checks, a loss of clamp force may result in bolt failures.  As a 
proactive customer support measure, Autocar is implementing this Service Program to 
check the torque on all rear suspension fasteners. 

2. Under “Vehicles Affected”:
Vehicles with serial numbers in the range 201199 to 203495.

END OF FORMAL CHANGES

Important Notes:
With this addendum, SP 7-350-003 targets only trucks equipped with Haulmaax 
suspensions. Any reference to non-Haulmaax suspensions in the original service 
bulletin may be ignored.

Be aware that the Autocar Preventative Maintenance Manual requires regular 
scheduled maintenance of all frame fasteners on “B” and “C” intervals (every six and 12 
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months, respectively; see page 4 and page 10, item 8) and this requirement is 
unaffected by service program SP 7-350-003 or this addendum to that service program. 
Scheduled maintenance must be performed on ALL TRUCKS as required in the 
Autocar Preventative Maintenance Manual.

We hope that this information will help you to provide improved and more efficient 
service to the end user. If you have any questions, please go online to 
www.autocartruck.com and e-mail us or call your Autocar representative.

Regards
Autocar, LLC


