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Price Adjustments

Thefollowing part has undergone an adjustment in deal er net:

Part Number Description New Full-lineDeder Net New Parts-only Dealer Net
3940011 MUFFLER $3685.80 $4238.67
23001-8003 MUFFLER $135.82 $135.82

3186005 WIRINGHARNESS $1083.30 $1245.83
8178220 COOL PIPE $112.70 $129.61

Effective February 2nd, 2004, Workhorsewill be making anumber of priceadjustments. Autocar price
tapeswill beavailablethrough ADPand Karmak for subscribersto these services. We also have pricing
availableonlinefor those dedlers not using the above mentioned service suppliers.

VIN Specific Parts Book

Autocar PartsisofferingaVIN specific PartsBook for Autocar vehicles. The PartsBook isofferedin hard
copy format or on CD. Thisnew type of catalog displaysthebill of materialsfor the specific vehicle- no
need to know options, only those parts specific to the VIN will beshownintheillustrations. A dealer order
formisattached to make ordering easy. All ordersmust be sent inviafax at (630) 562-2863.

West Coast Parts Distribution

In order to step-up partsdistribution to the West Coast, our Reno, NV warehouseis stocking the top
Autocar part numbers. Additionally, wewill shipEMERGENCY ORDERSsameday if received by 4:00
PM CDT. Wewill benotifying our West Coast customerslater this month about theincreased part number
availahility through Reno.
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Autocar Parts Performance

Asyou know, Autocar Partsisawaysraising the bar on performancelevels. For December, our fill rate
was92%. Additionally, our averagetimeto answer acall inthe Call Center was aspeedy 26 seconds. We
hope you are noticing our improvements.

Asaways, we encourage your comments by phone or e-mail. Please direct them to me at the location
below or, Sue Padron, Call Center Manager, at spadron@gvwparts.com, BarbaraForest-Beriso, Assistant
Call Center Manager, at bforest@gvwparts.com or Carolyn Stokes, Credit Administrator, at
cstokes@gvwparts.com.

Thank you for your continued business,
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Mike Chester

Marketing Manager, Autocar Parts
Phone: 630/231-5400 x 275

Fax: 630/231-2841

Email: mchester@gvwparts.com
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e Dealer Parts Catalog Order Form

AUTOC AR Autocar Parts
385 Fenton Lane, West Chicago, IL 60185
e Fax order form to: (630) 562-2863

mmddyy
Purchase Order #: Date:
Billing information Dedler Code [ I:
Contact Name: Phone:
Company Name:
Address:
City: State: Postal Code:
Credit card Number:
Expiry Date: AmEX: Visa Master:

Shipping Information: (as above? )

Attention: Phone:
Company Name:

Address:

City: State:  Postal Code:

Truck Serial Number or VIN (attach a list If more numbers are required)

Qty  Part number Description Each Total
G9470001Z001 PRINTED CATALOG $175.00 | $
G9470002Z001 CD CATALOG-5SIN $300.00 | $
G9470003Z001 ADD S/N PER CD $ 3000 |$

Total $

Ordering Procedure

1) Fill in the ordering and billing information
2) Fill in the serial or VIN number (attach list if required).
3) Select the quantity of items required

4) Sign form in space provided IMPORTANT! Si ¢ R ired
5) Fax order form to (630) 562-2863 - wlghature kequire



